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DRIVING DIRECTIONS

TRAVELING NORTH on I-91

Take Exit 5 (formerly Exit 6, Springfield Center), onto East Columbus Avenue.
Con- finue up East Columbus Avenue (about Y mile) to Court Street. Take a
right onto Court Street and proceed past Symphony Hall, City Hall, and
MassLive Build-

ing. MassMutual Center is located at the corner of Court and Main Street
across from Court Square.

TRAVELING SOUTH on I-91

Take Exit 5B (formerly Exit 7, Hall of Faome Ave/Downtown/Springfield). Turn left
at the light at the end of the ramp. Circle under the highway and go straight
through one light. Take aright at the second light onto Main Street.
MassMutual Center is located at 1277 Main Street across from Court Square.

TRAVELING WEST on 1-90 (MA TURNPIKE)

Take Exit 51 (formerly Exit 6) off the Mass Turnpike to Rt. 291. From Rt. 291,
take Dwight Street Exit. Turn left at the end of the ramp and follow Dwight
Street to MassMutual Center.



TRAVELING EAST on I-90 (MA TURNPIKE)
Take Exit 45 (formerly Exit 4) onto I-91 South. Follow directions for travelling South

on |-91.




HOTEL ROOMS

GUEST ROOMS

There are over 1,300 first-class hotel rooms within walking distance of the MassMutual Center
(MMC), ranging from limited service to full-service resorts. The Massachusetts Convention Center
Authority, owner of the convention center, partners with the Greater Springfield Convention and
Visitors Bureau (GSCVB) to be the liaison between the facility and the hotel community for sourcing
your room block needs. The GSCVB works with the MMC and hotel community to confract room
blocks, monitor block activity, gauge economic impact, and reiterate contact-tracing
requirements. The GSCVB also offers a full-service housing bureau. As the Destination Marketing
Organization in Western Mass, the GSCVB will also assist you with destination information,
registration boosters and supply contacts for vendors you may need. We will facilitate an
infroduction to the GSCVB Vice President of Sales Alicia Szenda when you are ready to source your
room blocks. You may also reach out to Alicia directly at aszenda@explorewesternmass.com or at
413-755-1346. Please reference your event at the MassMutual Center in your initial contact with
Alicia.

LOCAL AREA HOTELS

* MGM Springfield — Walking Distance | 3,400 parking spaces (Free Parking)
« Sheraton Springfield — Walking Distance | Paid Parking Garage for hotel

== guests
5%
o «Hiltfon Garden Inn | Open flat parking lot (Free Parking)
SHERATON
«LaQuinta | Open flat parking lot (Free Parking)
R «Holiday Inn Express — Walking Distance | Open flat parking lot (Free Parking)
sHamptonInn | Open flat parking lot (Free Parking)
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NEARBY AVAILABLE PARKING

CONVENTION CENTER PREFERRED PARKING g
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For more information call 413.273.8440
AVAILABLE DOWNTOWN PARKING

There are several parking garages located around the MassMutual Center.

« All parking locations are walkable to the MassMutual Center

« Event Rate parking will be available at the following garages

*|-91 South Garage | I-91 North Garage | Columbus Center Garage

 Free parking available at MGM Springfield

* Keep in mind no minors under the age of 21 are allowed to transit through the casino floor

« Tower Square Garage & Sheraton Garages are also available and are the best options for
those guests staying overnight at either of those hotels



MASSMUTUAL CENTER MAIN ENTRANCE

CONVENTION CENTER ENTRANCE

« The convention center main entrance is located at the corner of Main St. and Bruce Landon Way.
« This entrance is only accessible during posted event

* There are other doors that are located on the Main Street side of the building but those doors
are solely used as emergency exits

* Once entering the building all guests will be screened through Evolve security screening
machines.

ARENA ENTRANCE

*The arena entrance is located on Bruce Landon Way.
* The Box Office is accessible through these main entrance doors.

« Once entering the building all guests will be screened through magnetometers once they
arrive to the top of the stairs and once they pass through screening guests will then have their
ticket scanned prior to entrance into the event.






MASSMUTUAL CENTER LOADING DOCK

MassMutual Center features a large, indoor loading dock, located on the northeast side of the
building, which can be accessed in two locations:

DWIGHT STREET ENTRANCE - 18 wide x 156" high
STATE STREET ENTRANCE - 19" wide x 16'4" wide

The loading dock has four tfruck bays with dock levelers

53’ tfractor trailers must enter the loading dock though the State Street enfrance nose first and
then back straight into the dock. There are four truck bays, all on a slight negative slope and with
dock levelers. The distance from the floor to the dock leveleris 4'10". The distance from the dock
levelers to the arena floor is approximately 220’ (push includes a ramp down from the dock and
aramp up to the arena floor). Generally, one dock must be kept open for normal deliveries.

At the discretion of MassMutual Center Management, tractor trailers and box trucks can back
up to the ramp leading to the arena, or drive on the arena floor for loading and unloading

purposes for certain events.
@YW TRAVELING NORTH on I-91
W Take Exit 5 (formerly Exit 6, Springfield Center), onto East Columbus Avenue. Continue up
East Columbus Avenue (about Y« mile) to Court Street. Take a right onto Court Street and
proceed past Symphony Hall, City Hall, and the MassLive Building. Go through the set of
lights and at the next set of lights turn right onto Dwight Street and the Dwight Street
Load- ing Dock overhead door will be on the right hand side

aisid  TRAVELING SOUTH on 1-91

W Take Exit 5B (formerly Exit 7, Hall of Fame Ave/Downtown/Springfield). Turn left at the light
at the end of the ramp. Circle under the highway and go straight through two lights.
Take aright at the third light onto Dwight Street. Go through the next set of lights, and
the Dwight Street Loading Dock overhead door will be on the right hand side

TRAVELING WEST on 1-90 (MA TURNPIKE)

Take Exit 51 (formerly Exit 6) off the Mass Turnpike to Rt. 291. From Rt. 291, take Dwight
W Street Exit. Turn left at the end of the ramp and follow Dwight Street to MassMutual

Center, and the Dwight Street overhead door will be on your right hand side.

TRAVELING EAST on 1-90 (MA TURNPIKE)
W Take Exit 45 (formerly Exit 4) onto I-91 South. Follow directions for travelling South on I-91.
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GENERAL TERMS AND CONDITIONS

GENERAL TERMS & CONDITIONS

¢ All booth number changes must be communicated by the exhibitor, to Exhibitor Services prior to
exhibitor move-in. Additional charges may result if services must be moved after initial set-up.

* All equipment and material furnished by the MassMutual Center shall remain the property of the
MassMutual Center and shall be removed only by MassMutual Center personnel.

» Standard wall outlets and other permanent building outlets (e.g., electrical, telephone, plumbing,
etc.) are not part of the booth space and may not be used by anyone other than MassMutual Center
personnel or designated service provider.

s Service connections must be made by MassMutual Center personnel or designated service provider.
» Connection services generally cover the installation of service to the booth area in the most
convenient manner to the MassMutual Center.

* All equipment must comply with state and local safety codes. MassMutual Center will refuse
connection to any equipment that constitutes a safety hazard.

* Unless otherwise directed, MassMutual Center personnel are authorized to cut floor coverings to
permit installation of services.

* Labor rates are subject to change without notice.

PRICING

Discount, Standard and On-Site rates are available for most services. To qualify for the discount rate,
order requests and payment must be received 21 days prior o the show opening. Standard rates will
apply to orders received after this discount cut-off date and be effective until the move-in begins.
On-site rates will apply to orders received once move in has begun.

ORDERING

Service Order Forms at the end of this document. Credit card payments are also accepted, exhibitors
may also mail in check payments fo the address listed below. Please call 413-271-3247 and a secure
link will be sent o you to complete

EXHIBITORS SHOULD BE AWARE OF THE FOLLOWING WHEN PLACING ORDERS:

* All payments must be in US currency

* The date payment is received determines the applicable rate
*Incomplete order or payment information will delay processing
* Booth numbers (s) must be identified on all order forms

PAYMENTS

Payment for services must be received in advance. Service will be delivered only after payment is
received. All outstanding charges must be paid before the close of the show. Please note that there will
be no additional taxes added to service charges.

CHECK PAYMENT ‘ REFUNDS

Make Check Payable To: MassMutual Center Mail
To: MOSSMUTUC” Center exhibitor fo Event Manager prior to event
1277 Main Street close. Credit will not be given for services

Springfield, Ma 01103 installed and not used. Refunds are issued

Attn: Finance Department in the same manner in which payment was
CREDIT CARD PAYMENT received.

To Pay By Credit Card: Please Call (413) 271-3247.

Claims for refunds must be submitted by the

THERE IS A 3.5% PROCESSING FEE FOR ALL CREDIT CARD
TRANSACTIONS
EMAIL ADDRESS TO SEND FORMS
Please send all completed forms to: Kimberly Graham | Phone: 413-271-3247 Email



Address: kgraham@mgmspringfield.com
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EXHIBITOR GUIDELINES

WIFI ACCESS - Go to settings® select wi-fi» find MMC Show network and click network
Web Browser will appear on screems  click box accepting terms and conditions»
press connect

OUTSIDE FOOD AND BEVERAGE - The MassMutual Center has a strict no outside food and

beverage policy. Anyone entering the venue will be asked to finish any food or beverage item
purchased outside of the MassMutual Center prior to entering the venue or you will be asked to dis-
pose of it when entering.

PRINTING NEEDS - If small printing jobs are needed while on site, we are happy to provide
this service. Pages can be printed for a charge of $0.10 per page. Client or exhibitor will be
responsible for sorting of pages printed. Please work with your Event Manager if this service is
needed.

EVENT SHIPMENTS - No materials for your booth should be mailed or delivered to the
MassMutual Center. Please work with Show Management to obtain the mailing information that
all show related packages should be mailed to. If packages are delivered that have not been
previously discussed with venue staff, the delivery will be refused.

LOAD IN - Push carts are available at the main entrance doors, and the overhead door in the
exhibition hall closest to the loading dock. Exhibitors will be asked to leave a form of ID with the
usher at the door. Once you have unloaded your materials to your booth please bring the cart
back to the main entrance and your ID will be returned to you.

Once you have your items at your booth you will need to move your car and park at one of the
local garages listed above, or Monday-Friday (prior to 6pm) meter parking is available and you
will pay at the meter. Metered parking is free Monday-Friday (after épm) and on the Weekends.

LOAD OUT - Push carts are available at the main entrance door, and the overhead door in
the exhibition hall closest to the loading dock. Exhibitors will be asked to leave a form of ID with
the usher at the door. Exhibitors will be asked to leave a form of ID with the usher at the door.
Once you have loaded your materials into your vehicle please bring the cart back to where you
picked it up from and your ID will be returned to you. You may only bring your car into the
loading dock to load out once your booth is completely packed up. Please see venue staff for
loading dock ticket once your booth has been completely packed up.



[Type here]

GENERAL INFORMATION - FREIGHT ELEVATOR & LIFT

FORKLIFTS

MassMutual Center owns two forklifts for use in the building. All forklift drivers operating in MMC
MUST have a Hoisting License (Class 1C, 1B, or 1A) issued by the State of Massachusetts and a
certificate stating that the driver has received training and education about OSHA standards

regarding powered industrial frucks. (OSHA standard 1910.178).

Forklift operation for production material (audio/video/lighting/scenic) requires a certified IATSE 53
driver. Drivers who meet the above criteria must also familiarize themselves with the area(s) in
which they will be operating a forklift prior to the beginning of the shift. Show management may

provide

drivers for other loads, provided that current copies of the driver’s hoisting license and safety
certificate as described above are forwarded to the Event Manager prior to arrival. No exceptions
to the above IATSE drivers’ policies will be permitted. Certified MMC staff drivers are available for
most labor calls; please consult your Event Manager for forklift rental and labor rates.

FORKLIFT SPECIFICATIONS YALE FORKLIFT DAEWOO FORKLIFT
Weight Capacity 6,000 lbs 5,050 lbs
Max Lift Height 106" 15'6"
Fork Length ) 5
Fuel System Liquid Propane Liquid Propane
Tires Pneumatic Pneumatic
MODEL PLATFORM MAX PLATFORM | MAX PLATFORM EXTENSION IN /
DIMENSIONS HEIGHT LOAD EXTENSION OUT
Genie Single Lift AWP30S 20" x 26" 35'6" 350 lIbs
Aichi Scissor Lift SV3246C 36" x 8’ 314" 1,000 Ibs* / 250 lbs
JLG Scissor Lift 2030ES 2'6" x7'6" 20’ 800 lbs / 250 lbs
Terex Scissor Lift TSM20 2'x8 20’ 750 Ibs / 250 lbs
Condor Scissor Lift V2033XL 2'x7'6" 20’ 750 lbs
JLG Boom Lift 600A 3'x8 60’ 1,000 Ibs / 500 lbs**

SCISSOR / BOOM LIFTS

MassMutual Center owns several different types of lifts, which are available to rent for event
load- ins and load-outs. An IATSE rigger must drive the lift for any rigging work in the building. A
certified MassMutual Center employee may drive the lift for other uses. Independent contractors
without use language in forklift section will not be allowed to drive any lift in the building. Please
contact your Event or Sales Manager for daily rates on these lifts.

*Maximum platform load above 26’ with the extension inis 700 los.

**There is no platform extension on the boom lift. Loads are restricted to 500 lbs. at certain
extensions and angles of the arm as detailed in the user’'s manual.

The boom lift operates on diesel fuel; all other lifts are battery operated.

FREIGHT ELEVATORS

Dimensions and weight capacities of MMC's freight elevators are as follows:

ELEVATOR #
Freight Elevator # 4

POUNDS
20,000

LENGTH
218"

WIDTH
122"

HEIGHT
95.5"
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EVENT ORDER FORMS

Event Name: Date of Event: Booth#:
Order Completed by: Phone Number:
Business Name: On-Site Contact:
Address: On-Site Cell Phone:
City: State: Zip: On-Site Emaiil;
SERVICES
ELECTRICAL SERVICES # OF ADVANCE RATE [STANDARD RATE LESS [OTAL (ITEM QTY. x #
All connections must meet building ITEM DAYS OF |[IMORE THAN 14  THAN T4 DAYS NOTICE|OF DAYS x RATE)
regulations and be QTY. SERVICE |DAYS NOTICE
approved by MMC personnel
120 VOLT CONNECTION*
.20 Amps Max | Smgle Circuit | $95.00 $105.00
includes power strip
208 VOLT CONNECTION*
30 Amp Single Phase $170.00 $213.00
60 Amp Single Phase $292.00 $365.00
100 Amp Single Phase $350.00 $425.00
30 Amp Three Phase $310.00 $365.00
60 Amp Three Phase $460.00 $560.00
100 Amp Three Phase $510.00 $625.00
Dystro Disconnect
160-400 AMP /208 Volt 3 Phase) $300.00 $400.00
Extension Cord | 20 ft . $25.00 $25.00
FIRE PREVENTION SERVICES # OF ADVANCE RATE [STANDARD RATE LESS [TOTAL (ITEM QTY. x #

ITEM DAYS OF IMORETHAN 14  [THAN 14 DAYS NOTICE |OF DAYS x RATE)
QTY. SERVICE | DAYS NOTICE

Fire Extinguisher - ABC $30.00 $40.00

WATER & DRAIN SERVICES* ITEM # OF ADVANCE RATE STANDARD RATE LESS [TOTAL (ITEM QTY. x #

*All water services are non-potable QTY. DAYS OF MORE THAN 14 [THAN 14 DAYS NOTICE|OF DAYS x RATE)
SERVICE |DAYS NOTICE

Water | Approx 60 PSI, Up to '/4" line $132.00 $160.00

Drain | Up to 2" line $160.00 $180.00

Grand Total $

MAKE CHECK PAYABLE TO:
MASSMUTUAL CENTER MAIL TO:
MASSMUTUAL CENTER
1277 MAIN STREET
SPRINGFIELD, MA 01103 ATTN: FINANCE DEPARTMENT
TO PAY BY CREDIT CARD: PLEASE CALL (413) 271-3247 | EMAIL:
kgraham@mgmspringfield.com
Or
PLEASE CALL (413-271-3209 | EMAIL: nrobinson@mgmspringfield.com
THERE IS A 3.5% PROCESSING FEE FOR ALL CREDIT CARD TRANSACTIONS


mailto:kgraham@mgmspringfield.com
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TERMS AND CONDITIONS FOR ELECTRICAL SERVICES

The MassMutual Center (MMC) is the EXCLUSIVE provider of electrical services.

All payment must be in U.S currency only.

This form is for all client Electrical and Plumbing service requests for events held at the MMC.

To qualify for the discount rate, the request and correct payment must be received 14 days prior to
show/event opening. Insufficient payment 14 days before event may cause an increase in rate due.

5. Conditions for processing service order forms are:

a. The payment for service MUST accompany the service request. The payment due is calculated
as the item quantity multiplied by the number of days, multiplied by the rate.

b. The date the payment is received determines the applicable rate

c. Incomplete information will delay processing.

6. No telephone orders will be accepted.

7. Claims for refunds will not be considered unless filed by the Client with an MMC Event Manager prior to
the close of the show or event.

8. Any Client requiring additional services or information, please contact your MMC Event Manage
directly.

9. MMC order forms cannot be reproduced or copied without express written consent of the MMC.

10. Credit will not be given to services installed and not used.

11. All equipment & materials furnished by the MMC shall remain MMC property and shall only be removed
by MMC personnel at the close of the show.

12. Services other than those listed in unit price schedule will be charged an hourly rate. The minimum
charge is one hour.

13. Labor rates are subject to change without notice.

14. Standard wall outlets and other permanent building outlets may not be used by anyone other than
MMC personnel or designated service provider.

15. Service connection must be made by MMC personnel or designated service provider.

16. Rates quoted for all connections cover the installation of the service to the booth area in the most
convenient manner to the MMC. Rates quoted do not include snaking cables under carpet already
installed, connecting of equipment, and fracing of malfunctions, special wiring or repairs. These services
may be available at the prevailing labor rates.

17. All equipment must comply with state & local safety codes. MMC will refuse connection to equipment
that constitutes a safety hazard.

18. Unless otherwise directed, MMC personnel are authorized to cut floor coverings to permit installation of
services.

19. If using specific NEMA connector for single and three phase application, please enclose NEMA number,
sketch and/or connector NEMA

a. # .

20. The use of open clip sockets, duplex or triplex attachment plugs, and latex or lamp cord is prohibited. All
cords must be of the 3 wire grounded type and UL approved. All exposed non-current carrying metal
parts of fixed equipment, which are liable to be energized, must be grounded.

21. All electrical equipment must be properly tagged & wired with complete information as to type of
current, voltage, phase, cycle, horsepower, etc.

22. Electrical service available is:

a. 120v, A.C. single phase, 60 cycle b. 208v, A.C. single phase, 60 cycle c.208v, A.C. three phase, 60 cycle

AN~
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TERMS AND CONDITIONS OF PLUMBING SERVICES

1. The MassMutual Center (MMC) is the EXCLUSIVE provider of plumbing services.
2. All payment must be in U.S currency only.
3. This formis for all client Electrical and Plumbing service requests for events held at the MMC
4. To qualify for the discount rate, the request and correct payment must be received 14 days prior to
show/event opening. Insufficient payment 14 days before event may cause an increase in rate due.
5. Conditions for processing service order forms are:
a. The payment for service MUST accompany the service request. The payment due is calculated
as the item quantity multiplied by the number of days, multiplied by the rate.
b. The date the payment is received determines the applicable rate.
c. Incomplete information will delay processing.
6. No telephone orders will be accepted.
7. Claims for refunds will not be considered unless filed by the Exhibitor with an MMC Event Manager prior
to the close of the show or event.
8. Any client requiring additional services or information, please contact your MMC Event Manager
directly.
9. MMC order forms cannot be reproduced or copied without express written consent of the MMC.
10. Credit will not be given to services installed and not used.
11. All equipment & materials furnished by the MMC shall remain MMC property and shall be removed only
by MMC personnel af the close of the show.
12. Services other than those listed in unit price schedule will be charged an hourly rate. The minimum
charge is one hour.
13. Labor rates are based on current wage and benefit rates and are subject to change without notice.
14. Under no circumstances shall anyone other than MMC personnel make water, drain, and air
connections or install fixtures. All fill and drain work must be completed by MMC personnel or MMC
designated service provider.
15. Rates quoted for all connections cover the bringing of the service to the booth area in the most
convenient manner to the MMC. Additional labor charges may be incurred for the service connection.
16. All equipment must comply with state, local safety and plumbing codes. MMC will refuse connection to
any equipment that constitutes a safety hazard.
17. Unless otherwise directed, MMC personnel are authorized to cut floor coverings to permit installation of
services.

CUSTOMER ACCEPTANCE OF ALL MMC TERMS AND CONDITIONS

With execution of this document the Customer hereby authorizes the MMC to provide services as requested
herein, is authorized to request such services and acknowledges full and complete under doing of these Terms
& Condifions. In case of using wireless services the Customer hereby attests to his or her understanding of
limitations and vulnerabilities of the wireless services provided by the MMC as well as admits that in case of
using this service for any reason including, but not limited to demonstrating, showcasing or presenting own
production(s), the MMC will not be held liable for the possibility of interference.

PRINT AUTHORIZED NAME AUTHORIZED SIGNATURE DATE




TELECOMMUNICATION SERVICES ORDER FORM

Event Name: Date of Event: Booth#:
Order Completed by: Phone Number:

Business Name: On-Site Contact:

Address: On-Site Cell Phone:

City: State: Zip: On-Site Emaiil:

INTERNET & TELECOMMUNICATION SERVICES

# OF ADVANCE RATE TOTAL (ITEM QTY. x #
INTERNET SERVICES gETI\YA DAYS OF [MORE THAN 14 m%éﬁélg OF
) SERVICE |DAYS NOTICE DAYS x RATE)
Shared WiFi (Unsecured, Portal COMPLIMENTA COMPLIMENTARY
Login) RY
Dedicated Wifi* (Secured, Password
Profected) $350.00 $400.00 $
Shared Wired/LAN Internet
(Unsecured, Supports One Device) $150.00 $180.00 i
Dedicated Wired Infernet*
(Additional Routers Available) $295.00 $354.00 i
Patch Cables - CAT 6 (Available in
engths o/é to 100/t.) $25.00 $35.00 $
Technical Support (Minimum Charge $75.00 $95.00 5
hour) ) )
# OF ADVANCE RATE
ITEM STANDARD RATE LESS [TOTAL (ITEM QTY. x #
TELECOMMUNICATION SERVICES DAYS OF [MORE THAN 14 N~ r
QTY. SERVICE  IDAYS NOTICE THAN 14 DAYS NOTICE|OF DAYS x RATE)
Analog Service $150.00 $180.00 $
Polycom Conference Table Speaker 4$175.00 $210.00 5
Phone
Grand Total $

MAKE CHECK PAYABLE TO:
MASSMUTUAL CENTER MAIL TO:
MASSMUTUAL CENTER
1277 MAIN STREET
SPRINGFIELD, MA 01103 ATTN: FINANCE DEPARTMENT
TO PAY BY CREDIT CARD: PLEASE CALL (413) 271-3247 | EMAIL:
kgraham@mgmspringfield.com
Or
PLEASE CALL (413-271-3209 | EMAIL: nrobinson@mgmspringfield.com
THERE IS A 3.5% PROCESSING FEE FOR ALL CREDIT CARD TRANSACTIONS

Authorized Signature: Date:
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HELIUM BALLOON WAIVER

Event Name:

Date of Event: Booth#:

Order Completed by:

Phone Number:

Business Name:

On-Site Contact:

Address: On-Site Cell Phone:

City: State: Zip: On-Site Emaiil:
l, from understand that there is a 'no helium, OR Mylar' policy at the MassMutual
Center. Our group will be using helium balloons for decoration for our eventon  / / . There will be

a charge of $75/hour for a minimum of 2 hours for the removal of balloons from the ceiling at the conclusion of

our event.

A 2 hour minimum payment of One hundred and Fifty and 00/100 Dollars ($150.00) must be made in advance

of the event.

If there are no removal charges at the conclusion of the event, a full refund will be issued.

MAKE CHECK PAYABLE TO:
MASSMUTUAL CENTER MAILTO:
MASSMUTUAL CENTER
1277 MAIN STREET
SPRINGFIELD, MA 01103 ATTN: FINANCE DEPARTMENT

TO PAY BY CREDIT CARD: PLEASE CALL (413) 271-3247 | EMAIL:

kgraham@mgmspringfield.com

Or

PLEASE CALL (413-271-3209 | EMAIL: nrobinson@mgmspringfield.com
THERE IS A 3.5% PROCESSING FEE FOR ALL CREDIT CARD TRANSACTIONS

Authorized Signature:

Date:
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HELWEH ICAELIION ANV DIORRCY
INTERIOR

This policy pertains to all vehicle displays inside the MassMutual Center, including the arenq,

concourse and all areas in the Convention Center. Please refer to the interior display policy for vehicle displays
inside the MassMutual Center, including the Arena, Concourse, and all areas in the Convention Center.

This policy has been established by the Public Safety Department of the MassMutual Center in conjunction with

the Springfield Fire Department. The goal of this policy is to reduce the risk of accidents before, during, and after
events at the MassMutual Center.

1. The battery of the vehicle must be disconnected.
2. The vehicle must not have more than 1 /8 of a tank of gas.
3. The gas cap must either be locked or be taped shut.

No alterations to the above may be made without express consent given by both the MassMutual Center and
the Springfield Fire Department.

VEHICLE MAKE AND MODEL

PRINT NAME SIGN NAME

MMC PRINT NAME MMC SIGN NAME



