
HOW TO TRANSFER TICKETS

SENDING TICKETS
Sending tickets is easy.

1. Log in to your account from your smartphone
2. Click on “My Account Login” to access your account
3. Select the events and tickets you want to transfer
4. Click Transfer



HOW TO TRANSFER TICKETS

6.   Tap CONFIRM and your 

tickets will be sent via text 

message!

5.   Then fill in the mobile phone number 

of the recipient

You can transfer multiple tickets 
from multiple events, transfer to 
multiple people, all with the same 
easy process.



ACCEPT TRANSFERS

When someone sends a ticket transfer, you’ll receive a text message letting you know you have a pending transfer. 

If you already have an account, accept the transfer and you will be prompted to log in to retrieve the tickets.

1. Tap on the link from your 

text message

2. Tap ACCEPT TRANSFER —

note that there is an 

expiration date to the transfer

3. Log in or create an account

4. And you are done! Your new tickets are listed in your 

account and can be downloaded to your mobile wallet


